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Abstract

A Supporting Method from Various Viewpoints
for Interactive Communication at Concerts

After COVID-19 Crisis

Masaki NAKA

The live entertainment market has been expanding strongly, but the market size
has decreased by 80% from the previous year due to the spread of the new coronavirus
infection in 2020. The live entertainment industry has traditionally been reluctant to
introduce new systems, and we believe that flexible reform of the entire industry is nec-
essary to cope with the changing environment. In this paper, we describe the usefulness
of a simulation study based on the data before the economic change, and the inducement
of customers under the restriction by the efficiency improvement method focusing on
the goods sales business. In addition, we proposed a method to support mutual commu-
nication between performers, audiences, and spectators by using penlights to visualize
and share the level of excitement in the idol genre. We examined the possibility of de-
tecting the level of excitement from the acceleration and pressure values of the penlight,
and the usefulness of the system from the viewpoint of the audience. As possibilities
after the Corona disaster, we discussed the efficiency improvement method in the sale
of goods under the restriction and the mutual communication support method in the

music live of the hybrid method.

key words Online Concerts, Remote communication support, Business Efficiency

Method, COVID-19 pandemic
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