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Summary

Much attention has been paid lately to the current work situation of young
people. There has been a steady increase in the number of NEETs (Not in
Employment, Education, or Training) and part-time job hoppers known as freeters,
as well as a growing number of young workers in temporary positions. With the
high youth unemployment rate, we have entered a time in which non-regular
employees, faced with a lack of opportunities for vocational skills training, question
the meaning of work. Increasingly, focus has been on mental health problems and
workplace stress affecting young people. The psychological and mental state of
workers is being greatly affected by the changes in industry structure and the
surrounding society.

In addition, individual working styles have been diversifying and industry
recruitment activities have also shown trends of change. This research examines
the changes occurring over time in the attitudes of job-seekers, as well as the
behavior patterns they exhibit.

To be able to define these issues better, I derived human cognitive
structural models to explain the mechanisms behind the interactions of job-seekers
and industries, including external factors such as social environments, which lead
to the current mismatches and high turnover rates. My goal is to present a solution
to these issues based on this model.

The implications of this study are as follows.

Firstly, during my role as a career consultant for three years with one
company, I analyzed the relationships between people and the organization and
began to see a pattern of “mismatches” and “gaps.” From this analysis, I observed
that a “gap” existed between the respective wishes of the employees and
management which, when recognized, resulted in irrational thinking on the part of
employees. I believe such irrational thinking could present in the employees’
attitude and thus affect their work. A structural model was derived for effective
counseling methods to eliminate these problems, from which four functions became
apparent. Once people received counseling utilizing these four functions, they could
come to terms with the irrationality resulting from over-thinking and change their
attitudes.

Secondly, in order to improve this structural model, a total of over 1000
counseling cases were analyzed to form a cognitive structural model. The social
psychology focused on in this research is, in actuality, divided into several research

topics. However, by combining their respective models, I believed the psychology of



clients undergoing counseling could be modeled and thus interpreted on a
pattern-by-pattern basis.

Thirdly, by applying the counseling data from various age groups into this
model, I learned that I could explain the cognitive structure of each individual as
well as discern the most effective areas for counseling. As a result, analyzing and
inspecting the case studies as structural models helped in the profiling of clients.
The effectiveness of using these models to determine the pattern of appropriate
counseling for clients was shown by passing the counseling data through Maslow’s
Frame, Festinger’s cognitive dissonance theory and my own three structural
models.

In conclusion, conventional counseling has been conducted on the basis of
theoretical backgrounds, however this client-based counseling model, through
adapting to the environment and conditions of the client, has resulted in a more
flexible counseling style.

I hope to continue effective counseling through application of this model to

client profiles in order to administer more prescriptive counseling in the future.
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